
“[T]he Linux Desktop Multiplier 
cut the hardware costs in half 
and Win4Lin Pro Desktop 
provided Windows compatibility 
to run their Simply Accounting 
package.” 

– Mike Ducharme

Birchwood Art Gallery 
IT consultant,

Linux Desktop Multiplier and Win4Lin Pro 
Reduce Costs of Point-of-Sale Terminals

Overview
Birchwood Art Gallery – based in 

Winnipeg, Canada – specialises in fine art 
reproductions and original artwork by a 
wide range of Canadian and international 
artists. On their web site and in their 
gallery, you will find artwork, sculptures, 
prints and books from hundreds of artists.

Lyn Chercoe and Carole Solmundson, 
Birchwood Art Gallery's owners, have 
earned a reputation for customer service 
excellence since 1993 and sell art on-line 
all over the world.

The Challenges
As a small business, Birchwood Art 

Gallery was looking for ways to reduce 
their technology costs while continuing to 
support their business processes and 
customer service focus.

Birchwood Art Gallery needed to find 
a more cost effective way to:
! reduce the costs of their retail point-of-

sale terminals (hardware, software, 
maintenance)

! run their DOS-based art gallery POS 

application, Framer's Assistant
! leverage their existing investment in 

Simply Accounting, a Windows-based 
accounting application

! reduce costly downtime caused by 
virus and spyware infections with 
Windows 98 and Windows XP

! set up public-access computers to 
showcase their art inventory and 
profile their web site.

! 
The Solution

Birchwood Art Gallery's IT consultant, 
Mike Ducharme, recommended Novell 
Linux Desktop as a low-cost, full-featured 
Linux desktop operating system. To fully 
leverage the Linux Desktop, he 
recommended the Linux Desktop 
Multiplier (powered by Userful), a 
software add-on that allows multiple users 
to share a single computer. Win4Lin Pro 
Desktop was installed to allow Birchwood 
to run Simply Accounting on Linux. 
DOSEMU, which comes bundled with 
SUSE Linux, handled the DOS-based 
Framer 's  Assis tant  point-of-sale  
application quite nicely.

"Birchwood Art Gallery was always 
running into virus and spyware infections 
when they were using Windows 98 and 
Windows XP. Even with up-to-date anti-
virus and anti-spyware software, the 
systems were still getting major infections 
on a monthly basis, resulting in costly 
downtime until they were cleaned up," 
said Mike Ducharme.

"The security of Novell's SUSE Linux 
Desktop provides peace of mind to their 
staff," continued Ducharme, "allowing 

them to carry out their work activities 
without fear of virus or spyware 
infestation. Additionally, the Linux 
Desktop Multiplier cut the hardware costs 
in half and Win4Lin Pro Desktop provided 
Windows compatibility to run their 
Simply Accounting package.”

By only having to buy an extra monitor, 
keyboard and mouse for each terminal, 
Birchwood Art Gallery was able to reduce 
their hardware costs by half. They also 
saved on software costs, maintenance 
costs and other peripheral costs like 
electricity.

Birchwood was able to use Win4Lin Pro 
Desktop to leverage their existing 
investment and training in Simply 
Accounting. DOSEMU allows them to 
run their DOS-based Framer's Assistant 
POS application on Linux. They were also 
able to use the bundled OpenOffice 
software rather than having to purchase 
Microsoft Office XP.

The Desktop Multiplier also allows 
Birchwood Art Gallery to maximize the 
processing power of a single PC and 
extend SUSE Linux' inherent security, 
stability and speed advantages across 
multiple users.

The Results

Turn to page 2 to learn more 
about Desktop Multiplier, or 
visit http://userful.com/dm 
today!

Copyright © Userful Corporation 2006. All rights reserved. Trademarks used herein are properties of their respective owners.

Case  Study

A Case Study by Omni Technology Solutions, a Userful Partner



www.userful.com

1-866-USERFUL (873-7385)

Head Office
direct: 403.289.2177 ext 1

 

2nd Floor, 
928 – 6th Ave. SW

Calgary AB, T2P 0V5 
Canada

Copyright © Userful Corporation 2005. All rights reserved. Trademarks used herein are properties of their respective owners.

ounded in 1999, Userful has transformed 
the world of desktop computing with its 
unique multi-station approach. 
This innovation of turning one computer 

into ten using software and extra video cards 
has earned them the status of technology 
leaders in desktop computing. Using this 10-
to-1 advantage, Userful has gained a strong 
presence in the public computing market; 
and, through its growing network of partners 
and resellers Userful's 10-to-1 products are 
rapidly becoming the engines that power 

a f f o r d a b l e  d e s k t o p  c o m p u t i n g  
worldwide.

Userful is an entrepreneurial early 
stage company and currently experiencing 
strong growth fueled by increasing demand 
for public computing and Desktop Linux. 
Userful was recently named Alberta's 15th 
fastest growing company under $20 million 
in revenue.

Feel free to contact Userful to 
discuss how our products and services 
can help you. 

Desktop Multiplier is
 - with lower up-front 

and ongoing costs compared to 
traditional desktops.

 - requires little to no IT 
expertise and time to maintain.

 - secure, scalable, and 
works with existing software.

Desktop Multiplier provides up to 10 
workstations from a single computer 
box using standard 10 monitors, 
mice and keyboards. By simply 
adding additional Desktop Multiplier 
systems as needed, the solution and 
savings scale to hundreds or even 
thousands of stations.

Join the many organizations that 
have made their desktop and 
terminal deployments more efficient 
with Desktop Multiplier, a Linux add-
on that saves both hardware and 
software costs.

Contact us today to see how Desktop 
Multiplier reduces your total cost of 
ownership.

Affordable

Simple

Worry Free

Find out more about Desktop 
Multiplier at: http://userful.com/dm

The world's leading solution for multi-station Linux

Become a User ful Partner
The Userful Reseller Program is for Value Added Resellers and System Integrators 
who directly sell or support Userful's innovative computing platforms.

Userful Resellers deliver a wide variety of products and services in conjunction 
with Userful's flexible Multi-Station technology. Resellers typically provide 
complete solutions to their customers including first and second level support. 
Userful VARs receive specialized support such as service packages, marketing 
and alliance management resources, technical training and sales assistance.

Learn more about Userful’s Reseller Program at: http://userful.com/partners
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Many Stations, Powered by One Desktop Multiplier PC

A single Desktop 
Multiplier PC powers 
multiple workstations
of multiple types.
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