DiscoverStation”

A platform for a more competitive IT investment

1-866-USERFUL

,1-BoxTechnology _

Multi-User Value

=>» Affordable

Simply connect the stations,
Internet, and power, and turn
it on. No network setup or
technical staff required.
Internet, printers, and ik
scanners, are automatically Complete
available at all stations. Userful Support

Web-Based
Administration

- Turnkey Public Access Solution

“Userful has addressed a big concern
with a simple solution. DiscoverStation
is extremely stable and reliable, and
we’ve had no problems. In fact, beyond
connecting the Internet and power, the
machine has been zero effort, and
we’ve received numerous compliments
from our customers”
David MacKillop, Manager
Alastair Ross Technology Centre

Built in Security, Privacy, and
Legal Protection for public
access. Userful monitors,
upgrades, and maintains your
DiscoverStations 24/7.

sales@userful.com
Toll free: 866.USERFUL (873-7385)
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~ Complete Care

v Always Up to Date
Software upgrades and security patches are seamlessly
installed by Userful over the Internet

v/ Customizable
Offer different applications, Internet filtering levels, and
time limits to different groups of users.

v/ Usage Statistics
System owners can view usage charts for their
DiscoverStations from any web-browser.

v/ Legal Protection
Click-Through Acceptable Use Policy ensures that all
users agree to the system owner's terms of use.

v/ 24-7 Monitoring
Userful's Network Operations Centre remotely monitors
your DiscoverStations for unusual system activity or

\ downtime, resolving issues as needed.

\

¢/ Complete Support
No need to install or upgrade software. DiscoverStations
are fully maintained by Userful including all upgrades.
Next-day couriered replacement hardware or onsite
standby replacements are available as options. Userful
takes complete responsibility for restoring your
DiscoverStations in the unlikely event of system failures
resulting from malicious users, viruses, or hackers.

v/ Predictable Costs
Per-station monthly fee covers your complete Total Cost
of Ownership, including software rental, upgrades,
system monitoring, maintenance, and hardware support
plan, freeing you to provide best of breed public access
while preserving cash and precious IT resources.

¢/ Centralized Administrative Control
Easily monitored and customized from any browser. j

¢/ Virtually Virus Immune
Eliminates costly and disruptive virus outages. No need
to download anti-virus patches. DiscoverStation is
immune to all Windows®, Outlook and Office viruses.
¢ Robust Firewall & System Security
Blocks Intruders, including Worms and Trojans, from
accessing your DiscoverStation and/or snooping on your
users.
v/ Configurable Internet Filtering
Reduces inappropriate use and limits users' exposure to
undesirable Internet content. Easily customized: Choose
from several preset severity levels or choose the content
categories (e.g. gambling, pornography, etc.), file-types
(e.g. MP3, EXE, etc.), and keyword combinations you
want to block. Supports both “White” and “Black” lists.
\l/ Fewer Components to Secure Against Theft.

e Complete

Security ~N

v/ Authentication
Optionally require authentication for certain session
types (e.g., viaa valid password or bar-code number).
(Consulting & integration fees may apply).

v/ Privacy Protection
Automatically clears all personal information and
station modifications between users, including browser
history, personal files, cookies, etc..

v/ Auto-Logout
Inactivity timeout protects the privacy of users who
leave their stations without logging out.

v “SmartSecurity” — Tamperproof yet Flexible
Robust cleanup ensures a consistent “clean slate” for all
users — no “rebooting” required. “Smart Security”
prevents system changes and unwanted software
installs, but does not impede legitimate work. j

[

¢/ Multi Lingual
Users can choose their preferred language of work.
E\_ Accessibility Options
Special accessibility features for visually impaired users.
Comprehensive Suite of Applications
L4 Full Office Suite, Email, Web Browser, Photo Suite, CD-
El= Burning, Virus Protection, Time Limit Manager, Project
Manager, Popular Browser Plugins, and more.
AR Reads and writes most common file formats including
Word, Excel, PowerPoint, PDF, and WordPerfect.
v/ Multiple Session Types
Supports a variety of session types including: Browser,
Kids Station, Desktop, Card Catalogue

\-

3%7 Fewer Peripherals Required

Complete Solution—~

v Web Page Caching
Accelerates web browsing and reduces bandwidth
consumption.

v/ File-Storage
Users can save files to a CD, floppy disk, or temporary
storage area on the DiscoverStation.

L Time Limit Manager
Prevents users from monopolizing the stations by
limiting session length.

A single printer and scanner can easily be shared by all
stations. No need for to set up printer sharing or a print
server.

J

DiscoverStation™

Outlook, Word, Excel, PowerPoint, and Microsoft Windows, are trademarks of Microsoft Corporation
WordPerfect is a registered trademark of Corel Corporation

The Compelling Choice for Public Access Computing

1-866-USERFUL (873-7385)
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